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Key  Trends  for  the  1 990s 

Products  &  services  markets  blurring 
Changing  market  structure 
Internationalization 
Standards 

Vendor  consolidation 
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Information  Services  Market  Structure — 1990s 
Emphasis  on  Supporting  Services 
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Summing  It  Up 

Broadening  product  strategies 
Emphasis  on  "solution"  niclies 
Focus  on  quality  and  service 


Accomplished  through: 

•  Self-funded  expansion 

•  Consolidation — partnering/acquisitions 
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U.S.  Banking  and  Finance 
Industry  Demographics 
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Segment 
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($  B) 

Commercial  banks 

12,000 

$3,500 

Savings  and  loan 

2,500 

$1,300 

institutions 
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U.S.  Banking  and  Finance 
Industry  Demographics 
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Total  Assets 

Segment 

Institutions 

($  B) 

Credit  unions 

14,000 

$175 

Brokerages  and  other 

N/A 

$1,500  ; 

financial  services  firms 
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Impacts  of  Business 

Trends 

1990-1991  recession  in  the  U.S 

1989-1991  "rolling  recession"  in 
real  estate 

Europe  1992 
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Key  Topics  Impacting  the 
Banking  and  Finance  Industry 

•  The  S&L  bailout 

•  Profitability  1 

•  Business  restrictions  and 
competition 

•  Overcapacity  and  mergers 

•  Cost  cutting 
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Key  Topics  Impacting  the 
Banking  and  Finance  Industry 

Outlook  for  regulatory  reform 
The  shifting  credit  card  business 
Securitization 

Brokerages  since  the  1987  crash 
Nonbank  financial  services  firms 
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Information  Technology  Issues 
Banking  and  Finance  Industry 

•  Established  technologies 

•  Imaging 

;    •  Expert  systems 

•  Downsizing  and  outsourcing 

•  Disaster  recovery 

•  Communications 
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Information  Technology  Issues 
Banking  and  Finance  Industry 

•  Distributed  systems  and 
integrated  data  bases 

•  EDI 

•Workstations 
,  •  Home/remote  banking 

•  Debit  cards  and  smart  cards 
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Distributed  Systems  and 
Integrated  Data  Bases 

•  Minicomputers  versus  PC/mainframe 
cooperative  processing 

•  RDBMSs 

•  Integrated  customer  information 
systems 

•  Executive  information  systems 
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Banking  and  Finance 
Key  Systems  Opportunities 

Imaging 

Downsizing  and  outsourcing 
Disaster  recovery 
Distributed  and  integrated  systems 
Workstations 

New  charge  card  teclinologies 
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Key  Business  Issues 
Impacting  IS 

•  Companywide  cost  pressures 

•  Securing  demonstrated  benefits 

•  Downsizing  and  outsourcing 

•  Integrating  systems  from  mergers 

•  Implementing  "relationship"  banking 

•  Evaluating  new  technologies 
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Banking  and  Finance  Sector- 
IS  Budgets,  Averages 

14%  Hardware 

2%  Software  (purchased) 

2%  External  processing, 

information,  and  professional 
services 
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Banking  and  Finance  Sector — 
IS  Budgets,  Averages 

7%  Communications 

50%  Salaries  and  benefits  .  l 

25%  Other,  including  nonsalary 
overhead  charges 
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Objectives  and  Plans  of 

IS  Managers 

•  Cope  with  tight  budgets  and 
cost  controls 

•  Evaluate  and  implement 
outsourcing  as  appropriate 

•  Implement  disaster  recovery 

•  Implement  RDBMSs 
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Objectives  and  Plans  of 
IS  Managers 

•  Integrate  merged-bank  systems 

•  Support  "relationship  banking" 

•  Explore  imaging 

•  Research  (only)  most  other 
information  technologies 
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Banking  and  Finance  Sector 
IS  Driving  Forces 

•  Cost/capital-use  attractiveness: 
Processing  services  and 
systems  operations 

•  Current  price/performance  of 
minicomputer-based  turnkey 
systems 
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Banking  and  Finance  Sector 
IS  Driving  Forces 

•  RDBMS  benefits 

•  Mergers  among  midsized  banks 

•  Fast-changing  regulatory/reporting 
requirements 

•  Nonbank  financial  services  firms' 
strong  competitive  positions 
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B  &  F  Sector  IS  Market  by 
Delivery  Mode,  1991-1996 
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Banking  and  Finance  Sector  Individual  Segment 

Marl^ets,  1991-1996 


1991 

1996 

Industry  Segment 

$  Millions 

Total 
(Percent) 

$  Millions 

Total 
(Percent) 

1991-1996 
CAGR 

Commercial  Banks 

6,050 

50 

1 1 ,600 

55 

14 

Savings  Institutions 

2,420 

20 

3,800 

18 

9 

Credit  Unions 

1,815 

15 

2,750 

13 

9 

Brokerages  &  Other 
Finl.  Serv.  Firms 

1,815 

15 

2,950 

14 

10 

Total 

12,100 

100 

21,100 

100 

12 
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Banking  and  Finance  Sector 
Leading  Information  Services  Vendors 
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Tandem  in  the 
Marketplace 
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About  INPUT 


INPUT  provides  planning  information,  analysis,  and  recommendations  for  the 
information  technology  industries.  Through  market  research,  technology 
forecasting,  and  competitive  analysis,  INPUT  supports  client  management  in 
making  informed  decisions. 

Subscription  services,  proprietary  research/consulting,  merger/acquisition 
assistance,  and  multiclient  studies  are  provided  to  users  and  vendors  of  information 
systems  and  services.  INPUT  specializes  in  the  software  and  services  industry 
which  includes  software  products,  systems  operations,  processing  services,  network 
services,  systems  integration,  professional  services,  turnkey  systems,  and  customer 
services.  Particular  areas  of  expertise  include  CASE  analysis,  information  systems 
planning,  and  outsourcing. 

Many  of  INPUT'S  professional  staff  members  have  more  than  20  years' 
experience  in  their  areas  of  specialization.  Most  have  held  senior  management 
positions  in  operations,  marketing,  or  planning.  This  expertise  enables  INPUT  to 
supply  practical  solutions  to  complex  business  problems. 

Formed  as  a  privately  held  corporation  in  1974,  INPUT  has  become  a  leading 
international  research  and  consulting  firm.  Clients  include  more  than  100  of  the 
world's  largest  and  most  technically  advanced  companies. 


INPUT  OFFICES 


North  America 


International 


San  Francisco 

1280  Villa  Street 

Mountain  View,  CA  94041-1194 

Tel.  (415)  961-3300  Fax  (415)  961-3966 


London 
INPUT  LTD. 


New  York 

Atrium  at  Glenpointe 
400  Frank  W.  Burr  Blvd. 
Teaneck,  NJ  07666 

Tel.  (201)  801-0050  Fax  (201)  801-0441 


Piccadilly  House 

33/37  Regent  Street 

London  SWIY  4NF,  England 

Tel.  (071)  493-9335  Fax  (071)  629-0179 


Paris 

INPUT  SARL 


Washington,  D.C. 
INPUT,  INC. 

1953  GaUows  Road,  Suite  560 
Vienna,  V  A  22182 

Tel.  (703)  847-6870  Fax  (703)  847-6872 


24,  avenue  du  Recteur  Poincare 
75016  Paris,  France 

Tel.  (33-1)  46  47  65  65  Fax  (33-1)  46  47  69  50 


Frankfurt 
INPUT  LTD. 
Sudetenstrasse  9 

D-6306  Langgons-Niederkleen,  Germany 
Tel.  (0)  6447-7229  Fax  (0)  6447-7327 


Tokyo 
INPUT  KK 

Saida  Building,  4-6 

Kanda  Sakuma-cho,  Chiyoda-ku 

Tokyo  101,  Japan 

Tel.  (03)  3864-0531  Fax  (03)  3864-4114 
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